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Presentation outline

* Transmittinglegal documents

* International student status and right to work
* Yourstudiesat Université Laval

« [T tools

» |dentity cards and public transportation

* Insurancefor health, hospitalization and family
« Welcome activities

e Studentservices




TRANSMISSION OF
LEGAL DOCUMENTS

ol UNIVERSITE



The Registrar's Office (Bureau du reqistraire)

Responsabilities:

» Collectinglegal documents (CAQ and study permit).

« Keepinginternational student’s files.

« Managing group health and hospitalization insurance with
Desjardins.

Declaration fordistance studies outside Canada:

If you are studyingentirely remotely outside Canada, you must inform
the University.Informationregardingthe procedureto do so will be sent
to you by email after your registration.


https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/documents-to-present-to-the-registrars-office/

Documents to be submitted
REGULAR STUDENTS

You have to submit your study permitand your Certificat d’acceptation du Québec
(CAQ-Québec acceptance certificate) in monPortail, go to “Etudes” (Studies), and
submit your study permit and CAQ under the “Admission”

EXCHANGE STUDENTS
Upon arrival, you must submit your legal documents or proof of entry into Canada using
the designated form.

* A copy of your passport

« Depending on your case:
- A copy of your entry stamp indicating the arrival date
- A copy of your study permit
- A copy of you visitor record

- If you do not have any of the above 3 documents, you must provide a copy of
your airline ticket indicating your arrival date, including the year.


https://authentification.ulaval.ca/authentification.html?urlorigine=
https://formulaireweb.ulaval.ca/reg/etudiants_en_echange/fr

INTERNATIONAL
STUDENT STATUS AND
THE RIGHT TO WORK



International student status

As per canadian and quebecer laws, there are conditionsto your stay.
As aninternational student, you must:

» Make of your studies your main activity, remain enrolled and make
reasonable progress at a reasonable pace towards completing your
program. You must be registered full-time (minimum 12 credits)
during your program’s required semester. Validate yourfull-time
enrolment status with your academic advisor.

 Hold atall-time a valid health insurance for yourselfandthe family
members accompanyingyou.

 Adhereto the terms of your authorizationto work



International student status

« Always hold valid immigration documents: If your studies continue
beyondthe expirationof your legal documentsor if you change your
level of study, you must start the renewal process of your
immigration documents 3 to 6 months beforeyour current
documents expire.

* Everytime youreceiveanew CAQ or anew study permit, you must
submititto the Registrar's Office.

« Keepscansor photocopies of all your immigrationdocumentsin a
safe locationand not carry the originals around with you.

« Inform Immigration, Refugees and Citizenship Canada about any
change of educationalinstitution.

For more information: www.ulaval.ca/en/immigration



http://www.ulaval.ca/en/immigration

Right to work

« Uponarrival,the right to work begins on the first day of the semester.
« Makesuryourstudy permit entitlesyoutoworkin Canada.

« If youcomply all the conditions,you can get an on-campusjob. You can
also work off-campusforup to 20 hours a week and without restrictions

duringschool holidays.

« If duringa semester, followingawithdrawal, you are no longer registered
full time (less than 12 credits), you must cease workimmediately.

WARNING:

To complete one or more mandatory intership(s) as part of our studies
at Université Laval,you need to get a co-op work permit. It is free.



https://www.ulaval.ca/en/international/immigration/working-in-canada/doing-an-internship-for-credit-as-part-of-your-universite-laval-study-program

Right to work

« The Social Insurance Number (SIN) obtained from Service Canadais
requiredto work.

*Warning:your SIN is confidential!!

* Youcan apply foryour SIN by making an appointment to attend the SIN
Clinic offered on campus duringthe back-to-school period (week of
January15to0 19).

* Youcan also apply foryour SIN in person at Service Canada oronline

e FormoreinformationaboutSIN:

https://www.ulaval.ca/en/international/immigration/working-in-
canada/getting-a-social-insurance-number-sin



https://www.ulaval.ca/en/international/immigration/working-in-canada/getting-a-social-insurance-number-sin
https://outlook.office365.com/owa/calendar/NumrodassurancesocialeNASSIN@UlavalDTI.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/NumrodassurancesocialeNASSIN@UlavalDTI.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/NumrodassurancesocialeNASSIN@UlavalDTI.onmicrosoft.com/bookings/
https://www.ulaval.ca/en/international/immigration/working-in-canada/getting-a-social-insurance-number-sin
https://www.ulaval.ca/en/international/immigration/working-in-canada/getting-a-social-insurance-number-sin

For more information,
on your right to work:

« Visitthe website Working
duringyour studies

 Takepartinthe
conference: Working with
a study permit and
access to the Quebecjob
market



https://www.ulaval.ca/en/international/immigration/working-in-canada/working-during-your-studies
https://www.ulaval.ca/en/international/immigration/working-in-canada/working-during-your-studies
https://www.bve.ulaval.ca/en/international-students/conferences/
https://www.bve.ulaval.ca/en/international-students/conferences/
https://www.bve.ulaval.ca/en/international-students/conferences/
https://www.bve.ulaval.ca/en/international-students/conferences/

YOUR STUDIES AT
UNIVERSITE LAVAL



Your first reqgistration

By your program's administration office:
* Exchangestudents
* New students in certain program

Self-reqgistration on monPortail

To validate your coursechoices, we strongly advise you to communicate with an
academic advisor at yourfaculty. Université Laval works in hybrid mode (online
andin person). E-mail communication is preferred.



https://www.ulaval.ca/etudiants-actuels/etudes/gestion-des-etudes-en-facultes

Your studies at Université Laval

Academic year
* 15 weeks per semester
« 3 semester per year:fall, winter and summer

Full-time enrollement
* Registrationto a minimum of 12 credits for the Fall and Winter semester

Credits
« A 3creditsclass= 3 hours of onlineor face-to-faceclass and 6 hours
personnal work per week
« 12 credits = 36 total hours of work per week (at the undergradute level)

Classoutline (Plande cours)
* Objectives,evaluation methods, books to buy, etc.
« Explainedindetails duringthe first class



Your studies at Université Laval

* Quicksemester pace

* Autonomouslearning

» Accessibility of professors
 No examretakes

 Buyingnew and used text books at the Coop Zone store
and on the Lexya website



https://www.coopzone.ca/
https://lexya.co/

Plagiarism and intellectual property

v" Intellectual integrity is a fundamental value at
Université Laval.

v Plagiarismcan have serious consequences foryour
academic path (including exclusionfroma program).

v Varioustraining courses are available on monPortail
and the Université Lavallibrary website to help you
avoid plagiarism.

v' The BVE also offers a conference on the subject.



https://monportail.ulaval.ca/
https://www.bibl.ulaval.ca/formations
https://www.bve.ulaval.ca/en/international-students/conferences/

Your studies at Université Laval

Passinggrades

A |A_A- B+ BB [C+ [C_[C D+ D

4,33 4,00 3,67 3,33 3,00 2,67 233 200 1,67 1,33 1,00

\ J
|

Undergraduates only

B- = minimal average required for graduate level
C = minimal average requiredfor undergraduatelevel



Your studies at Université Laval

Important dates

Semester:September 4 to December 15 (Classes start on September 5)
Week reserved to exams: December18 to 22
Reeding week: October 30 to November 3

Holidays:
« September 4: Féte du travail (Labour day)
« October9: Actionde graces (Thanksgiving)
 December 8: Féte de I’'Université (University Day)

Tuition payment:
» Bill available at the end of September
« Paymentdealine: October15th

mmmmm) Academic Calendar 2023-2024 (in French)



https://www.ulaval.ca/sites/default/files/notre-universite/direction-gouv/Documents%20officiels/Calendrier%20universitaire/Calendrier_universitaire_2021-2022.pdf
https://www.ulaval.ca/sites/default/files/notre-universite/direction-gouv/Documents%20officiels/Calendrier%20universitaire/Calendrier_universitaire_2023-2024.pdf

Your studies at Université Laval

Important dates

Schedule modification deadlines
« Change course selection: January 23

« Withdrawalwith refund: January 29 at 11h59pm*
« Withdrawalwithout refund: March 25 at 11h59 pm*

*Warning: When you withdraw from a course, with or without a refund, and
your total number of credits falls below 12 for the semester, you lose your
status as a full-time student. This can have a number of consequences,
including the loss of your right to work and your eligibility for certain
scholarships.


https://www.ulaval.ca/sites/default/files/notre-universite/direction-gouv/Documents%20officiels/Calendrier%20universitaire/Calendrier_universitaire_2021-2022.pdf

Languagerequirements

French language requirements: Certain requirements may apply if French is not your mother
tongue, or if you have studied in another language.

English language requirements: Many programs require a certain level of English to graduate.

We recommend that you take a placement test to evaluate your level of English proficiency as
soon as you begin your studies to avoid potential consequences such as:

» Delayed graduation

* Impact on the renewal of your legal status in Canada
« Compromised participation in an international exchange program

Contact your program director or your progress report to check the language requirements
for your program of study!

Language proficiency tests:
https://www.flsh.ulaval.ca/ecole-langues/tests-competences-langagieres



https://www.flsh.ulaval.ca/ecole-langues/tests-competences-langagieres/test-anglais-versant-english-placement-test
https://capsuleweb.ulaval.ca/pls/etpr/twbkwbis.P_WWWLogin
https://www.flsh.ulaval.ca/ecole-langues/tests-competences-langagieres

IT TOOLS



Useful IT glossary

« |IDUL: Identifiant unique Laval,a uniqueidentifier with a maximum of eight
characters,it is generally composed of five letters followed by zero to three
digits. It givesaccess to a number of IT services at Université Laval.

 PIN (orNIPinFrench): Personalidentification number,itis usedas a
passwordin several Université Laval systems. For example,itis usedto
access monPortail.

* NI: Numéro d’identification, or studentidentification numberin English, it
is a nine-digit number indicated on your officialdocuments. Your NI
appearsonyour ULaval student card issued at the start of the semester.



Internet wireless network (Wi-Fi)

« All students registered at Université Laval are automatically subscribedto
the wireless network eduroam.

e Accesstothe network will be availablewithin 24 to 48 hours of
registration.

« The Wi-Fi_ULnetwork is availablewithout a password. However, it is better
to use eduroam.

» Toaccesstheinternet wireless network at Université Laval:

1. Chooseeduroam network
2. Enter IDUL@ulaval.ca
3. Enter your password (NIP)



mailto:IDUL@ulaval.ca%E2%80%8B

monPortail

monportail.ulaval.ca

Onlinestudies platform providing centralized access to services and
informationrelated to your studies.

This platform gives you access to:
» regqistrationtoyourcourses
« important messages relatedto your studies
« communication and planningtools

« websites of courses (courseoutline,books to buy, submission of
works, results, etc.)

Accessiblewith your username (IDUL) and password (PIN)




monPortail

Tableau de bord

Etudes

Admi

Inscription aux cours

Cheminement

Relevé de notes

Collation des grades

uments offl

Cours

Courssuivis  Activités de perfectionnement

Anthropologie des migrations forcées

Cours a distance-hybride

E# Plages horaires

Abdelwahed Mekki-Berrada

Initiation au travail scientifique

Cours a distance

B Plages horaires

Marie-Josée Allard

Automne 2020

Géographie sociale et culturelle

Cours a distance-hybride

B3 Plages horaires

Caroline Desbiens

Russe avancé |

Cours a distance-hybride

E5 Plages horaires

Alexandre Sadetsky



£4 monPortail

Admission

Inscription aux cours

Cheminement

Releve de notes

Collation des grades

Docum

Factures et impots

Admission

Profil d'admission

Documents légaux G

Carte de résident permanent - recto of verio

Demandes d'admission

Croar une demande d admisscn 3 une Buire seEson



ULaval email and Capsule

* Emailaddress @ulaval.ca:consultit reqularly. The Student Life
Office,the Registrar’s Office, your program director, your teachers,
etc., will contact you only at this address.

« Capsule’sfunctionalities:change of address, unofficial transcripts,
etc.



HEALTH INSURANCE



Desjardinsinsurance

MANDATORY and automatic enrolment. Possible exemptions (ex: RAMQ).
Effectiveupon arrival,on December 15 at the earlies for winter semester.
Invoicing:appears on your invoice upon registration.

Cost: S972 for one year / exchangestudent: $324 by semester

Insurance card: Contractand certificate numbers will be provided by the
Reqgistrar’s Office by email.

Visit Desjardins secure website for detailed information on insurance
coverageand on the Immigration university’s website



https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students

Desjardinsinsurance

 Insurance card: You must download it with the information provided by the
Regqistrar's Office

* OnlineDesjardins services

« Mobileapp (Google Play/App store): Omni

O Desjardins

NOM DE L'ADF ERENT
10 Rx CONTRAT N* CERTIFICAT N*

12

ASSURANCE MEDICAMENTS
ASSURANCE DENTAIRE
ASSURANCE VOYAGE

o CAPRISS SCmiry

e

v drm Avaa e e Doy Woand fnwrcem compugee @ sasae we

Renseignements
utiles au pharmacien

Renseignements
utiles au dentiste
ou au pharmacien

Couvertures
auxquelles vous
avez droit en vertu
de votre régime


https://www.ulaval.ca/sites/default/files/International/Immigration/Desjardins-online-services.pdf
https://www.desjardinslifeinsurance.com/en?Province=QC&_ga=2.195371308.1064417519.1687979663-1801667447.1687979663
https://www.desjardinslifeinsurance.com/en/businesses/omni-application?Province=QC&_ga=2.194340269.1064417519.1687979663-1801667447.1687979663

Desjardinsinsurance

We advise you to read carefully what is included in the Desjardins Insurance policy to
ensure that all your needs are covered.

It is possible to purchase additional insurance if you have other specific needs (e.g. pre-
existing health conditions).

* Your mandatory group insurance plan (PDF)

* Online services for members (PDF)

e Howto submit a claim (PDF)

 Groupinsurance plan - Frequently asked questions (PDF)

The Desjardins Insurance policy also includes a telemedicine services: Virtual
healthcare: Anytime, anywhere - DFS - Desjardins Life Insurance

It is possible to purchase additional insurance if you have other special needs (e.q. pre-
existing health conditions).



https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/private-healthcare/
https://www.ulaval.ca/sites/default/files/International/Immigration/Q178-group-insurance-plan-foreign-students.pdf
http://ulaval.ca/sites/default/files/International/Immigration/Desjardins-online-services.pdf
http://ulaval.ca/sites/default/files/International/Immigration/Claim_made_easy_Desjardins.pdf
https://www.ulaval.ca/sites/default/files/International/Immigration/Foire-aux-questions-VA.pdf
https://www.desjardinslifeinsurance.com/en/virtual-care?Province=QC
https://www.desjardinslifeinsurance.com/en/virtual-care?Province=QC
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/private-healthcare/

Régie de I'assurance maladie du Québec (RAMQ)

Reciprocity agreement between the Government of Québec and the following
countries:

v Belgium,Denmark, Finland, France, Greece, Luxembourg, Norway,
Portugal, Romania and Sweden

« Consultthe Stepsto take section provided by the Registrar’s Office and
followthe instructions

« DONOTgoinpersontothe RAMQ offices, registrationisonline

» Proofof eligibility must be sent by emailto the Registrar's office at
assurances@reg.ulaval.ca



https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/register
mailto:assurances@reg.ulaval.ca

Alliance pour la santé étudiante au Québec (ASEQ)

Not available to exchange students.

DENTAL CARE portion automatic but not mandatory, withdrawals can be done upon
request. This insurance includes the Programme mieux-étre.

Withdrawal: You can apply for withdrawal from January 15 through February 16, if your first
session is winter.

HEALTH portion: only available to students covered by RAMQ, registration is not automatic.

Fill out the registration form on the ASEQ website.

For furtherinformation: ASEQ student association health insurance

Seethe “Coverage at a glance" sectionon the page dedicated to insurance for international
students.



https://www.aseq.ca/rte/fr/Universit%C3%A9LavalA%C3%89LI%C3%89S2eet3ecycles_Centrededocumentation_Formulairedinscriptionfamiliale
https://www.aseq.ca/
https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students

Health insurance for family members

o You MUST insureany family members accompanyingyouto Quebec
CHILDREN 17 and under:

Minors are eligible for health and drug insurance (RAMQ, free public plan) provided they are
presentin Quebec for more than 6 months of the year. Registration is done online as soon as

they arrive: https://www.ramg.gouv.gc.ca/en/citizens/health-insurance/reqgister An
application form must be completed for each child.

SPOUSES and CHILDREN over 17:

They must purchase adequate private insurance coverage for the duration of their stay in
Canada. Consult the companies available here:

https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/private-healthcare/.

You can consult the cost of care here to choose the rightinsurance foryour situation.


https://www.ulaval.ca/en/international/immigration/enrolling-in-the-health-and-hospitalization-insurance-plan-for-international-students
http://www.bve.ulaval.ca/assurancemaladie
https://www.jgh.ca/about-us/fees-for-medical-services/
https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/register

Health insurance
SPOUSES and CHILDREN over17 eligible for RAMQ

Your other family members may also be eligible for RAMQ if they have authorization to
stay in Canada (work permit, study permit or visitor record) and are listed on your
reciprocal agreementform (with the exception of spouses of students from Greece).

Dependent children between the ages of 18 and 25 may also be eligible if conditions are
met.

Family memberscan register online at
https://www.ramg.gouv.qgc.ca/en/citizens/health-insurance/reqgister

An application form must be completed for each family member.


https://www.ramq.gouv.qc.ca/en/citizens/health-insurance/register

ULAVAL ID CARD AND
PUBLIC TRANSIT

ol UNIVERSITE



Université Laval ID Card

After your registration, an important message will be
sent in monPortail inviting you to submit your picture
NOM for the production of the Université Laval ID card.

Prénom

ETUDIANT Contact the Registrar's Office if you need help taking

LTIty

To collectyour ID:
v" All cards will be virtual
v' Oncethe pictureis approved,you can access it
on monPortail and presentit on an electronic
device.




Laissez-passer universitaire (LPU) (public transit pass)

« Mandatory and billed automatically for full-time
students (12 credits) enrolledin a degree granting
program.

e Cost:150,56 S per semester.

» |llimited access tothe reqular services of Québec
City and Lévis,includingthe ferry

« Valid from September1to April 30

 Summer semester: use your LPU to purchase
reduced price monthly pass

« Availableto exchangestudents



How to get the LPU

Full-time students (reqular)
On monPortail

« After approval of yourUlaval ID picture, go to the Services section of
monPortailand follow the steps.

Your LPU will be delivered via postal servicesin 7 open days.

To knowthe possible consequencesof a change in status on you LPU, consult
the dedicated page on our website.



https://www.ulaval.ca/etudiants-actuels/etudes/laissez-passer-universitaire
https://www.ulaval.ca/etudiants-actuels/etudes/laissez-passer-universitaire

How to get the LPU

Exchangestudents

Optionnal
You will receive by email from the Registrar’s Office a registration certificate

To get your LPU, go to the following location with this certificate:
« RTCCenter:820avenue Ernest-Gagnon/ 884 rue Saint-Joachim,
Québec
« 150,56 S payable on spot

For more information, consultthe university website: www.ulaval.ca\lpu



http://www.ulaval.ca/lpu

Nomad Application and Nomad Payment

Caractéristiques

— Géolocalisez-vous et obtenez les arréts/parcours a proximité.
— Consultez I'horaire en temps réel de tous les parcours.

— Localisez la position des bus et suivez leur progression en temps reel. M M t M d M t

— Créez des itinéraires via Google Maps. ¢ Whlle Wal Ing foryour LPU Car Or I S
— Créez des alarmes pour étre avisé du passage de votre bus. H H

— Soyez informé des perturbations sur le réseau en temps réel. V a | I d Ity d ate ( S e pte m be r 1 ) ’ yo U Ca n

— Identifiez vos parcours/arréts faveris pour personnaliser votre application.

— Recherchez les points de vente & proximité d'un lieu. pu rChase tiCketS Via the RTC Paiement

— Recherchez les stations avélo . . . .

— Consultez le temps réel et le temps planifié de STLévis a p pI | Catl O n O r at a n RTC po | nt Of Se rv | Ce.
— Réservez un véhicule Communauto.

— Accéder rapidement a I'application RTC Nomade paiement.

— Application accessible sur Android 8.0 et + etiOS 13 et +.

 Publictransitsection:
h -/ /www.bve.ulaval n/intern

RTC Nomade
RTC Paiment

LP



https://www.rtcquebec.ca/en/useful-information/stay-informed/rtcs-real-time-nomade
https://www.rtcquebec.ca/en/rates-and-purchase/purchase-and-points-sale/rtc-nomade-paiement
https://www.ulaval.ca/etudiants-actuels/etudes/laissez-passer-universitaire

OPENING A BANK
ACCOUNT

- UNIVERSITE



Opening your bank account

Bankinginstitutions Openinga campus account

See the "Bankaccount" and "Main The Desjardins cooperativeis present

Financialinstitutions"sections of onthe Université Laval campus.

our website t'o f'.nd the banking V' It offersyouthe possibility

packagethat's right for you. of openingan account at
distance.

https://www.bve.ulaval.ca/en/inter v Tospeedupthe processof

handingover your card
debiton arrival.

national-students/living-in-quebec-
city/managing-your-money/



https://www.bve.ulaval.ca/etudiants-international/vivre-a-quebec/gestion-de-ses-finances/
https://www.bve.ulaval.ca/etudiants-international/vivre-a-quebec/gestion-de-ses-finances/
https://www.bve.ulaval.ca/etudiants-international/vivre-a-quebec/gestion-de-ses-finances/
https://www.desjardins.com/ca/your-caisse/index.jsp?transit=81520439
https://static.desjardins.com/applications/particulier/ng-form-dyn/index.html
https://static.desjardins.com/applications/particulier/ng-form-dyn/index.html
https://static.desjardins.com/applications/particulier/ng-form-dyn/index.html
https://static.desjardins.com/applications/particulier/ng-form-dyn/index.html

WELCOMING ACTIVITIES

- UNIVERSITE



Guided Campus Tours

INTERNATIONAL PROJETS RECONNAISSANCE DE
STUDENTS PARASCOLAIRES VIE ARTISTIQUE VIE SPIRITUELLE LIMPLICATION

STUDENT ADVISING GUIDED CAMPUS TOURS

PREPARE YOUR STAY L N Lo .
We invite students to a guided campus tour at the beginning of their first

semester of classes. The purpose of this visit is to help them get to know their

ARRIVAL, WELCOMING

SERVICES AND SETTLE IN ) ;
QUEBEC CITY and learn how to find your way around the campus. Those walking tours take

place no matter the weather.

campus better. This tour will allow you to get to know the main service pavilions

AIRPORTS SERVICES v Duration: 90 minutes (1.5 hour)

Language of presentation: French, English or Spanish.
DOCUMENTS TO PRESENT
TO THE REGISTRAR’S OFFICE Registration is required

WELCOMING ACTIVITIES v

REGISTRATION INSTRUCTIONS

Mandatory orientation and
information sessions

1. Choose one of the guided tours below according to your availability and the language of presentation you

Welcoming team prefer.

2. Click on the link for the tour slot you want to register for.
Guided Campus Tours Y g

3. Add a ticket to the virtual shopping cart and click on “Proceed to Checkout.”
Activities on campus e . B L . i . -
4, Fillin the form with your Université Laval email address (@ulaval.ca). A confirmation email will be sent to that

Workshops and conferences email address. It will include instructions on how to join the session slot you chose.


https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/guided-campus-tours/
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/guided-campus-tours/

Social and sports activities on campus

Québec cinema nigth

Pizza lunch and board games
Happy hour at the Pub universitaire
Collective cooking
Candlelightevening

Soccer

Ultimate Frisbee

Free géoapplication that offers you a map
of the Université Laval campus and will
help you to move around more efficiently



https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/activities-on-campus-2/

Workshops and conferences

INTERNATIONAL PROJETS RECONNAISSANCE DE
STUDENTS PARASCOLAIRES VIE ARTISTIQUE VIE SPIRITUELLE LIMPLICATION

STUDENT ADVISING WORKSHOPS AND CONFERENCES

PREPARE YOUR STAY v

Throughout the semester, the Bureau de la vie étudiante offers a variety of conferences and workshops to give you the
information you need for your integration. Check this page regularly to see what’s coming.

ARRIVAL, WELCOMING
SERVICES AND SETTLE IN

QUEBEC CITY Administrative steps to be aware of

+ Obtaining a Social Insurance Number (SIN)
AIRPORTS SERVICES v

Renewing your CAQ and study permit
DOCUMENTS TO PRESENT * Working with a study permit and accessing the Québec job market
TO THE REGISTRAR’S OFFICE

International students: Working while studying, you have rights and obligations

After you graduate: knowing your right to work and applying for a post-graduation work permit

WELCOMING ACTIVITIES v * Working or doing an internship in Canada after your student exchange program

Mandatory orientation and Living in Québec after your studies

information sessions * Pathways to permanent residence in another province

Welcoming team s Income tax in Canada

. « Laws and regulations in Canada: Presentation of the Québec City Police Service
Guided Campus Tours

o Living in Québec
Activities on campus

* Approaching the Other - Relationships in Québec
Workshops and conferences o

« Insurance and health services in Québec
Discover Québec activity

a2 Darvant Ctidant FPanfaranrsa: Usaléh Fava Davinatal and 1 aval Darant Canriran


https://www.bve.ulaval.ca/en/international-students/conferences/
https://www.bve.ulaval.ca/en/international-students/conferences/

Discover Québec activity program

INTERNATIONAL PROJETS RECONNAISSANCE DE
STUDENTS PARASCOLAIRES IIEREIISHDRE RIESEEELIE L'IMPLICATION

STUDENT ADVISING DISCOVER QUEBEC ACTIVITY PROGRAM

PREPARE YOUR STAY v Bureau de la vie étudiante hosts a variety of activities to introduce international students to Québec and Québec culture

and help them settle in.

ARRIVAL, WELCOMING There is a registration fee for these off-campus activities, which include return transportation departing from Université

SERVICES AND SETTLE IN Laval. Participants should see the liability waiver for these activities.
QUEBEC CITY

In the event of bad weather, certain activities may be postponed or cancelled. A notice to this effect will be posted on this
Internet page and emailed to those on the Décou-Québec mailing list.

AIRPORTS SERVICES v

DOCUMENTS TO PRESENT
TO THE REGISTRAR'S OFFICE

WELC@NG ACTIVITIES v

Mandatory orientation and

-
CE

information sessions IMPORTANT NCTICE

Welcoming team
g Unless otherwise specified by Bureau de la vie étudiante, these activities are not considered university activities and are

Guided Campus Tours not covered by Université Laval's insurance. All participants are responsible for ensuring that they have adequate

e insurance coverage.
Activities on campus

For more information on Université Laval student insurance, see the Laval website at www.sf.ulaval.ca/assurances.
Workshops and conferences

Discover Québec activity
program


https://www.bve.ulaval.ca/en/international-students/discover-quebec-activity-program/
https://www.bve.ulaval.ca/en/international-students/discover-quebec-activity-program/

INTERNATIONAL

STUDENTS

STUDENT ADVISING

PREPARE YOUR STAY

ARRIVAL, WELCOMING
SERVICES AND SETTLE IN
QUEBEC CITY

INTERNATIONAL STUDENT’S
HANDBOOK

THE STUDENT BUDDY
PROGRAM

ABOUT THE BUDDY
PROGRAM

HAVING A BUDDY

BECOMING A BUDDY

STUDENT BUDDY TRAINING
SESSION

Student Buddy Program

PROJETS RECONNAISSANCE DE
PARASCOLAIRES VIE ARTISTIQUE VIE SPIRITUELLE CIMPLICATION

HAVING A BUDDY

YOU CAN APPLY TO HAVE A BUDDY IF:

* You are starting studies at Université Laval, even remotely

You would like your arrival, settling in, and integration into your new living
and study environment to be as easy and pleasant as possible

* You have questions about how things work in Québec

You would like to have an Université Laval student contact who is familiar

with campus and Québec City life

The registrations for the Winter semester are now closed.
Registration forms will be available as from July 17th for the fall semester.

Thank you for your interest in the Student Buddy Program!

Information
programmedejumelage@bve.ulaval.ca



https://www.bve.ulaval.ca/en/international-students/the-student-buddy-program/having-a-buddy/
https://www.bve.ulaval.ca/en/international-students/the-student-buddy-program/having-a-buddy/

Welcoming Team

INTERNATIONAL PROJETS RECONNAISSANCE DE
STUDENTS PARASCOLAIRES VIE ARTISTIQUE VIE SPIRITUELLE LIMPLICATION

STUDENT ADVISING WE LCO M I N G T EAM

PREPARE YOUR STAY e . . . . o . . s
our multilingual staff is available to answer your questions, provide you with information on university life and Quebec

City, and help you find a place to stay. We will be able to guide and help you for a successful university and Quebec
integration!

ARRIVAL, WELCOMING
SERVICES AND SETTLE IN
QUEBEC CITY

AIRPORTS SERVICES v WE LCOM E TEAM

Come and meet us at le Point of the Maurice-Pollack pavilion (room POL-1106 at the entrance of the building) to discuss
DOCUMENTS TO PRESENT with us, ask your questions, and get all the information you need at the start of the university session
TO THE REGISTRAR’S OFFICE »askyourq -ande Y Y :

WELCOMING ACTIVITIES v SERVICE SCHEDULE

From August 28 to September 1, as well as September 5 and 6 from 8:30 a.m. to 4:30 p.m.

Mandatory orientation and
information sessions

Welcoming team

Guided Campus Tours

September 2, 3 and 4 from 10 am to 4 pm.

Activities on campus


https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/orientation-lounge/
https://www.bve.ulaval.ca/en/international-students/arrival-welcoming-services-and-settle-in-quebec-city/welcoming-activities/orientation-lounge/

STUDENT SERVICES

- UNIVERSITE



Student Life Office

ULaval nouvelles A propos Nous joindre

tefrr

woi

UNIVERSITE Direction des services aux étudiants

tr

Bureau de la vie étudiante (BVE) ‘ Q ‘ FR

INTERNATIONAL PROJETS RECONNAISSANCE DE
STUDENTS PARASCOLAIRES VIE ARTISTIQUE VIE SPIRITUELLE LIMPLICATION

Student advising

Prepare your stay

Arrival, welcoming services and
settle in Québec City

International Student’s Handbook

The Student Buddy Program

Discover Québec Activity Program

Workshops and conferences

Renewing immigration documents

Living in Québec City

Photo Contest

Subscribe to the newsletter (French
only)



https://www.bve.ulaval.ca/en/
https://www.bve.ulaval.ca/en/
https://www.facebook.com/EtudiantsInternationalULaval

Other services on campus

Le Point Kiosk (Entrance of the Alphonse-Desjardins building)

Centre d’aide aux étudiants (CAE) - Student help center

Servicedu développementprofessionnel (SDP) - Professionnal insertion

services

Bureau des bourses et de 'aide financiéere (BBAF) - Financial aid office

Pavillon de 'Education physique et des sports (PEPS) - Sports complex

Bureau du droit d’auteur - Copyrightoffice

ULavallibrary:

» Researchassistance
« Supportforfrench redaction
» Supportforsoftware use


https://www.ulaval.ca/plan-du-campus/le-point
https://www.aide.ulaval.ca/
https://www.sdp.ulaval.ca/
https://www.bbaf.ulaval.ca/
https://peps.ulaval.ca/
https://www.bda.ulaval.ca/
https://www5.bibl.ulaval.ca/

Health Ressources
 Emergency: 911

 Emergency oncampus: 555 (orred phones)
* Info-Santé/Info-Social: 811

 Ulaval Medical clinic

o (QOff-campusclinics and hospitals

« PEPS Sports and health specialists

Fora complete list of health resources: https://www.bve.ulaval.ca/en/international -
students/living-in-quebec-city/health-care/



https://www.ville.quebec.qc.ca/nous_joindre/911/
https://www.quebec.ca/sante/trouver-une-ressource/info-sante-811
https://www.ulaval.ca/plan-du-campus/clinique-medicale-de-luniversite-laval
https://www.bve.ulaval.ca/etudiants-etrangers/vivre-a-quebec/soins-de-sante/
https://cliniquedupeps.ulaval.ca/
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/health-care/
https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/health-care/

Student associations

s on campus
,V A 7 There are various associations:
Les Ml::,c e développement
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| PunbverskbLave 21 Internationalcommunity
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- Spiritualand religious
associations

- Departmental associations

- Associationsby study cycle

- Extracurricular associations

https ://www.bve.ulaval.ca /projets-
extracurricular/associations-

students/
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https://www.bve.ulaval.ca/projets-parascolaires/associations-etudiantes/
https://www.bve.ulaval.ca/projets-parascolaires/associations-etudiantes/
https://www.bve.ulaval.ca/projets-parascolaires/associations-etudiantes/

Some community resources

Aimerais-tu vivre et travailler
a Québec pendant et aprés
tes études?

Visite notre site web :
quebecentete.com/fr/etudier-a-quebec

Uno intiative de:

C¢ glgréEgﬁi\TIONAL
QuébecsE PUEETCU S e

Au service des immigrant.e.s

Consultthe various organizations thatcan help you:

« Learningfrenchorenglish

« Participatein socio-cultural activities

* Helpingspouses andpartnersof studentsto find
ajob

 Psychosocialsupport

Obtaining emergency assistance
Getting help from the healthcare system

Movingto Quebec City



https://www.bve.ulaval.ca/en/international-students/living-in-quebec-city/moving-to-quebec/

Thank you

Bureaude la vie étudiante

https://www.bve.ulaval.ca/en
https://www.facebook.com/EtudiantsinternationalULaval



https://www.bve.ulaval.ca/en/
https://www.facebook.com/EtudiantsInternationalULaval
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